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Product overview and user guide 
Documentation  |  7 October 2026 

1. Introduction  

BIZ Mitra is a desktop platform that brings business AI agents together in one application. 
Available for Windows and macOS, it allows users to access the agents and features enabled 
for their account. 

This guide explains how to request access, install BIZ Mitra, activate it using a BR license key, 
and sign in to the connected business account. 

2. Availability 
 

Operating system Distribution format 

1.​ Windows .exe installer 

2.​ macOS .dmg disk image 

 

Obtain the installer supplied by the company for your operating system. The minimum 
supported operating system versions and hardware requirements should be confirmed for the 
distributed release. 

3. Current scope and licensing 

BIZ Mitra currently uses a BusinessI Receptionist (BR) license key for activation.  

Available agents (Marketing Manager, Customer Manager and Business Receptionist) and 
features depend on the account’s subscription and permissions. A separate BIZ Mitra license 
key is planned for a future release. Until then, users should continue using their BR license key. 

4. Connection requirements  

4.1 Request access through the Subscription Portal  

●​ Open Baideac’s Subscription Portal. 



 

●​ Locate the BR subscription request. 
●​ Select the “for cloud version” checkbox, as shown in the screenshot. 
●​ Click Request. 

 
 
Note: Users have to request for BAR key to activate BIZ Mitra on desktop. 
 

 

●​ When prompted, enter the username associated with your subscription and the required 
password. 

●​ Click Submit. 
●​ Once your request is approved and you receive the BR license key, use it to activate BIZ 

Mitra. 

 



 

4.2 License renewal and changes 

If your license expires or needs to be replaced, use the available license update option in BIZ 
Mitra or the connected admin panel. Enter the renewed license key and follow the on-screen 
instructions. 

Access still depends on license-server responses, backend availability, and authorization. An 
expired key is not a guarantee of successful activation or unrestricted agent use. Separate Biz 
Mitra licensing will be documented when released. 

 

5. Install and Start Biz Mitra 

5.1 Windows installation 
1. Download the Biz Mitra .exe installer provided by the company. 

2. Run the installer and follow the on-screen instructions. 

3. Launch Biz Mitra after installation. 

 



 

 

5.2 macOS installation 
1. Download the Biz Mitra .dmg file provided by the company. 

2. Open the disk image and follow the installation instructions. If an Applications shortcut is 
provided, drag Biz Mitra into Applications. 

3. Launch the installed application from Applications. 



 

6. Activate and log in 

 



 

 
1. Open Biz Mitra and enter your complete BR license key in the activation screen. 

2. Select Activate. The application checks the key and resolves the associated BR service 
address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Click on Open Admin button to Access BIZ 

 



 

 

 

 

7. BIZ Mitra Login Form  
When the login screen appears, sign in using your account credentials. 

 

 

●​ Enter your username  
●​ Enter your password  
●​ Hit Login  

After successful login access the agent interface and the features available to your account. 

8. Agents and features  

●​ BR, CM, and MM 



 

  

9. BR agent on BIZ Mitra 

 
 
User can access Business Receptionist(BR) Agent directly on Biz Mitra 
 



 

10. CM Agent on BIZ Mitra 

 
 
Customer Manager(CM) Agent can directly access on the BIZ  
 

11. Marketing Manager(MM)  Agent on BIZ Mitra 
 
 
 
 
 



 

12. BR’s Interface 

12.1 BR’s Give me more context 

 
 
 

12.2 BR’s Teach me Q&A 

 



 

 

12.3 BR’s My Background Task 

 

12.4 BR’s Leads 

 



 

12.5 BR’s Access Control 

 

12.6 BR’s RBAC  

 
 



 

12.7 BR’s Environment Settings 

 
 

12.8 BR’s Appearance Settings 

 



 

12.9 BR’s Activity Log 

 
 

13. Baideac’s Subscription Portal on BIZ Mitra 

 

 



 

14. Troubleshooting 

 
Problem Suggested action 

License key cannot be read Copy the complete BAR license key again and remove accidental 
spaces. 

Key is for a different product Use the BAR license key supplied for the current integration. 

License server cannot be 
reached 

Check your internet connection and retry. Contact support if the problem 
continues. 

No service address is returned Ask support to check the license-to-account mapping. 

License expiry warning Arrange renewal and use the available license update controls. 

Interface does not load Check connectivity to the business service. If it persists, report the error 
to support. 

 

When reporting a problem, include the operating system, application version, steps to 
reproduce, and the visible error message. Do not include passwords or a complete license key 
in public reports. 

15. Technical reference 
Biz Mitra is an Electron desktop application. Its current activation flow reads a BR key, checks 
the BR product identifier, and obtains the associated service address from the licensing service 
unless an address is supplied explicitly or embedded in the key. 

By default, the interface loader checks the backend version and tries the backend’s versioned 
interface, the backend’s latest interface, the corresponding hosted version, and the hosted latest 
version. If these sources fail, it uses the bundled copy of bar/latest/core.js. 

Documentation basis: the supplied desktop-app configuration, license handling, interface loader, 
context menu, bundle synchronization script, tests, and macOS. 

16. Support 
For questions or assistance with installation, activation, licensing, or account access, contact 
support@baideac.com 

 

mailto:support@baideac.com

	 
	 
	 
	 
	 
	 
	 
	BIZ Mitra 
	Table of contents 
	 
	Product overview and user guide 
	1. Introduction  
	2. Availability 
	3. Current scope and licensing 
	4. Connection requirements  
	4.1 Request access through the Subscription Portal  
	4.2 License renewal and changes 

	5. Install and Start Biz Mitra 
	5.1 Windows installation 
	5.2 macOS installation 

	6. Activate and log in 
	7. BIZ Mitra Login Form  
	8. Agents and features  
	  
	9. BR agent on BIZ Mitra 
	10. CM Agent on BIZ Mitra 
	11. Marketing Manager(MM)  Agent on BIZ Mitra 
	12. BR’s Interface 
	12.1 BR’s Give me more context 
	12.2 BR’s Teach me Q&A 
	12.3 BR’s My Background Task 
	12.4 BR’s Leads 
	12.5 BR’s Access Control 
	12.6 BR’s RBAC  
	12.7 BR’s Environment Settings 
	12.8 BR’s Appearance Settings 
	12.9 BR’s Activity Log 
	13. Baideac’s Subscription Portal on BIZ Mitra 
	14. Troubleshooting 
	15. Technical reference 
	16. Support 


